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Long-term care residents visit 
the RIA to help try out new 
technologies. Their insights 

are crucial to developing 
successful tech solutions that 

work in the real world. 



LETTER FROM THE 
EXECUTIVE DIRECTOR
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From the first day we opened our doors at the RIA in 2005, we knew 
we had something special. We knew the pressures were mounting. Our 
population was changing, and the health system wasn’t designed to care 
for so many older adults with complex needs. We saw this challenge, 
we chose optimism, and we began preparing. 

We believe that by being an innovation catalyst, we can effect real change. We look to the 
future to identify the pressure points, but also the opportunities. Our world-class team of 
researchers, which is steadily growing, is building the evidence we need. With research 
evidence rooted in real-life needs, the RIA can mobilize this knowledge so it can be used in 
programs, practices, policies and education. 

Being an innovation catalyst means working efficiently, and leveraging strengths, skills and 
resources toward a common goal. A crucial component of the RIA’s success is our partnerships 
and collaborations. I would like to acknowledge and thank our partners in this work – Schlegel 
Villages, Conestoga College, Universities of Waterloo, McMaster and Guelph, Centre for Family 
Medicine, and Sheridan College, to name a few. Together, we are changing the way our health 
system operates, the way care is provided, and the way we educate future health professionals. 

I would also like to acknowledge our generous donors. Without your vision to see the value in 
the RIA, and your support, be it financial or in time or talent, we would not be able to do this 
work. Thank you for changing the way we age in Canada. 

We look forward to the year ahead, and the bright future before us. 

Sincerely, 

Josie d’Avernas, MSc
Executive Director, Schlegel-UW Research Institute for Aging  



LETTER FROM THE 
CHAIR OF THE BOARD
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The RIA is a dream realized for me. 

My passion for enhancing care and quality of life for older adults took root 
at an early age. My father provided long-term care out of our family home 
in the 1950’s, and I spent my childhood carrying meal trays and supporting 
my many honourary grandparents. As a researcher and throughout my 

business career, I have seen the incredible value of research and its crucial role in driving 
innovation. The RIA brings the worlds of research and practice together. 

We know that research alone does not make change, it must be applied, and this is where the 
RIA excels. The innovations that make a difference are shared so that older adults across the 
province, country, and beyond can experience the benefits.

Over the past year, this approach has served the RIA well and many milestones were reached. 
I would like to acknowledge that these successes, and future successes, are due in large part 
to the exceptional talent of the RIA researchers and staff team, but also our forward-thinking 
partners and generous donors. Please accept my sincere thanks and gratitude for your 
contributions to the RIA, and for making this dream a reality. 

Sincerely, 

Ronald Schlegel, O.C., PhD, LL. D 
Director and Chair, 
Schlegel-UW Research Institute for Aging  
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ABOUT THE RIA

THE RIA IS AN 
INNOVATION CATALYST. 

WHO WE ARE

The Schlegel-UW Research Institute for Aging 
(RIA) is a charitable foundation dedicated to 
enhancing care and quality of life for older 
adults. 

Founded in 2005, the RIA is a product of 
the philanthropic spirit and vision of Dr. Ron 
Schlegel and the Schlegel Family. A Board 
of Directors meets quarterly to provide 
strategic oversight, set priorities, and identify 
opportunities. The staff team supports 
operations and a network of researchers, 
educators and practitioners. The RIA’s annual 
operating budget of over $3M is supported by 
contracts, grants, and generous donors.

WHAT WE DO

We tackle some of the biggest issues facing an 
aging population by disrupting the traditional 
academic model. The impact of research can 
take decades to realize, but the RIA’s unique 
approach of integrating research, education and 
practice enables learnings to be applied in real-
time in real-life settings. 

The RIA’s investment in knowledge 
mobilization is what sets us apart from other 
research institutes. We believe strongly that 
collaboration is key to driving innovation and 
accelerating impact. Research questions are 
shaped by the realities and needs of older 
adults, care partners, health professionals and 
educators. What we learn is used to inform 
better practices and policies, and enhance 
education and training for the senior 
care sector.

We drive innovation by finding solutions that 
truly work. Then we share them to benefit older 
adults everywhere. 
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RIA’s approach to innovation includes 
three phases:

Incubation: Discovering and developing new 
ways of doing things 

Acceleration: Trialing innovations in additional 
or new settings to understand how and why 
they work

Mobilization: Sharing what is learned to benefit 
older adults everywhere 

VISION
To be one of the top five innovation institutes 
for aging in the world 

MISSION
To enhance the quality of life and care of 
older adults through partnerships in research, 
education and practice

VALUES
• Excellence 
• Relevance
• Innovation 
• Transparency
• Collaboration
• Accountability



OUR PEOPLE

RESEARCHERS
Our researchers work together with older 
adults, care partners, family members and 
community members so that research is 
relevant and addresses real needs. 

Dr. Jennifer Boger, 
BSc, MSc, PhD, PEng, 
Schlegel Research 
Chair in Technology for 
Independent Living, 
University of Waterloo

Dr. Veronique Boscart, 
RN, BScN, MScN, PhD, 
CIHR/Schlegel Industrial 
Research Chair for 
Colleges in Seniors Care, 
Conestoga College

Dr. Andrew Costa, 
BSc, PhD, Schlegel 
Research Chair in 
Clinical Epidemiology 
& Aging, McMaster 
University

Dr. Lora Giangregorio, 
BSc, PhD, Schlegel 
Research Chair in 
Mobility & Aging, 
University of Waterloo

Dr. George Heckman, 
BASc, MMath, MSc, 
MD, FRCP(C), Schlegel 
Research Chair in 
Geriatric Medicine, 
University of Waterloo

Dr. Richard Hughson, 
BSc, MSc, PhD, FCAHS, 
Schlegel Research 
Chair in Brain Health 
& Vascular Aging, 
University of Waterloo

Dr. Heather Keller, 
RD, BASc, MSc, PhD, 
Schlegel Research Chair 
in Nutrition & Aging, 
University of Waterloo

Dr. Linda Lee, 
MD, MCISc(FM), CCFP, 
FCFP, Schlegel Chair 
in Primary Care for 
Elders, Centre for Family 
Medicine

Dr. Allen Power, 
MD, FACP
Schlegel Chair in 
Aging and Dementia 
Innovation
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Dr. Kate Dupuis, 
PhD, Schlegel 
Innovation Leader in 
Arts & Aging, Sheridan 
College

Dr. Joanne Ho, 
MD, FRCPC, MSc, 
Schlegel Clinical 
Research Scientist, 
McMaster University

Jane Kuepfer, 
MDiv, RP, Schlegel 
Specialist in Spirituality 
& Aging, Conrad Grebel 
University College

Dr. James Milligan, 
BSc.P.T., MD, CCFP, 
Schlegel Specialist in 
Mobility & Falls, Centre 
for Family Medicine 
Mobility Clinic

Our team of researchers is always growing. 
Dr. Carrie McAiney (Schlegel Research Chair in 
Dementia, University of Waterloo) and Linda 
Sheiban Taucar (Schlegel Associate Research 
Chair, Conestoga College) will join the team 
in 2018. There are also many other research 
scientists from various academic institutions that 
partner and collaborate with the RIA. To learn 
more, visit our website at www.the-ria.ca.

BOARD OF DIRECTORS
The following list indicates members of the 
Board of Directors at the end of the 2017 
calendar year:

PRESIDENT: 
Dr. Ronald P. Schlegel, O.C., PhD, LL.D., BAS 
(Honourary), Founder 

MEMBERS:
Dr. Veronique Boscart, RN, MScN, MEd, PhD, 
CIHR/Schlegel Industrial Research Chair for Colleges 
in Seniors Care, Schlegel Centre for Advancing 
Seniors Care, Conestoga College

Paul Brown, C.O.O., Schlegel Villages

Dr. Roy Cameron, PhD, FCAHS, Executive Director, 
Homewood Research Institute

Josie d’Avernas, MSc, Executive Director, Schlegel-
UW Research Institute for Aging 

Dr. Paul Fieguth, PhD, PEng, Professor & Chair, 
Faculty of Engineering, University of Waterloo

Dr. Richard Hughson, PhD, FCAHS, Schlegel 
Research Chair in Vascular Aging & Brain Health, 
Professor, Applied Health Sciences,  
University of Waterloo

Dr. James Humphreys, PhD, Executive Dean, 
School of Health and Life Sciences and Community 
Services, Conestoga College

Dr. Joe Lee, MD, CCFP, FCFP, MCISc(FM), Chair & 
Lead Physician, The Centre for Family Medicine

Dr. John Milloy, DPhil, Community Representative

Marlene Raasok, BSc, Pharm, MHSA, Community 
Representative

Dr. James Rush, BSc, PhD, Dean, Faculty of Applied 
Health Sciences, University of Waterloo

James Schlegel, MAcc, CPA, CA, President & C.E.O., 
R-B-J Schlegel Holdings Inc.

Dr. Jake Thiessen, PhD, Community Representative

Elizabeth Witmer, BA, Community Representative 
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OUR PEOPLE

RIA TEAM
The following list indicates members of 
the RIA staff team at the end of the 2017 
calendar year:

Susan Brown, 
BSc, MSc, Director of 
Research Coordination 
and Research-Practice 
Integration

Emma Bender, 
Research Assistant 
(co-op)

Lora Bruyn Martin, 
BSc, MASc, Research 
Application Specialist 

Tammy Cumming, 
BA, Manager 

Darly Dash,  
MSc, Evaluation 
Project Officer

Josie d’Avernas, 
BSc, MSc, 
Executive Director

Kate Ducak,
BA, MA, CPG, 
Project Officer

Hilary Dunn-Ridgeway, 
BAS, MSc, Director of 
Communications and 
Program Manager, Agri-
food for Healthy Aging 

Kyla English Leis,
BSc, MSc, Assistant 
Research Coordinator

Michelle Grouchy,
BHSc, MPP, Senior 
Director of Operations

Gert Hartmann,
BA, Director of 
Business Development 
and Community 
Partnerships

Amy Matharu, 
BSc, Assistant Research 
Coordinator

Chelsea White,
H.B.Comm., 
Project Officer

Kate Wilson,
Office Manager

Our staff team is growing. Barb Sutcliffe (Senior Manager of 
Sales and Marketing), Emily Lambe (Project Officer), Scott 
Mitchell (Knowledge Broker), and Holly Hebner (Project 
Coordinator) will join the team in 2018. To learn more, 
visit our website at www.the-ria.ca.
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NEW RESEARCH
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NUTRITION IN DISGUISE
Nutrition is important through all aspects of life. 
Appetite decreases as we age, but the amount 
of nutrients we need remains roughly the same. 
This presents a challenge, but Dr. Heather 
Keller, Schlegel Research Chair in Nutrition and 
Aging, has received a Weston Seeding Food 
Innovation grant to expand a project called 
Nutrition in Disguise. Dr. Keller and her research 
team have identified the nutrients that tend to 
be low in older adults living in long-term care, 
and they are identifying key ingredients that 
can be added to common recipes to increase 
those nutrients. The result is sweet potato 
ice cream, black bean brownies, and high 
protein chocolate pudding. The team will refine 
the recipes, test them out in long-term care 
kitchens to determine feasibility, and conduct 
taste tests to ensure they are well liked. 

A SECOND HEART
When we stand, gravity pulls blood towards 
our feet and away from the brain. In some 
people, particularly older adults, this can cause 
dizziness or loss of balance. The Second Heart 
project will explore a novel technology that 
uses compression to help bring blood back 
to the heart and brain to reduce the risk of 
dizziness and ultimately falls. The technology 
adapts to individual needs, compressing 
only when needed. Dr. James Milligan, a 
physician at the Centre for Family Medicine 
and Schlegel Specialist in Mobility and Aging, 
will lead the project. Collaborators include Dr. 
Richard Hughson, Schlegel Research Chair in 
Vascular Aging and Brain Health, and Dr. Sean 
Peterson, Engineering Professor at University of 
Waterloo, who developed the technology. This 
preliminary study was made possible thanks 
to Spark program funding from the Centre for 
Aging & Brain Health Innovation (CABHI). The 
researchers hope this emerging technology  
will offer a new way to address risk of falls in 
older adults.



ONTARIO QUILT NETWORK
The Ontario QUILT Network (QUality for 
Individuals who require Long-Term support) will 
bring together multidisciplinary research teams 
from across Ontario to explore how to improve 
integration across the health care system, and 
ultimately care quality for older adults. The 
research taking place will inform planning and 
policy decisions, support person-centred care, 
address the needs of care partners, and inform 
innovative models of care delivery. The project 
is led by Dr. Katherine McGilton (University of 
Toronto) and Dr. Heidi Sveistrup (University of 
Ottawa), with Dr. Veronique Boscart leading the 
Kitchener-Waterloo arm. Dr. Boscart will work 
closely with fellow Schlegel Research Chairs Dr. 
Andrew Costa and Dr. George Heckman. The 
QUILT Network is one of 14 initiatives funded 
by the Ministry of Health and Long-Term 
Care (MOHLTC) as part of the 2017/18 Health 
System Research Fund (HSRF) Program Awards 
competition.

ENCOURAGING EXERCISE
We all know we should exercise. Research 
continues to highlight the health benefits of 
physical activity, but often implementing the 
recommendations is a challenge. Schlegel 
Research Chair Dr. Lora Giangregorio is leading 
a research project to help ensure exercise 
recommendations are acted upon by health 
professionals and older adults alike. The grant 
funding, provided by Canadian Institutes of 
Health Research and Osteoporosis Canada, will 
bring researchers, clinicians, policy makers, and 
older adults together to plan future research on 
how to increase physical activity. The research 
team also hopes to develop a physical activity 
screening and referral tool to help primary 
care providers ask about exercise, and connect 
individuals with community programs and 
information. The overall goal is to empower 
health professionals to assess for inactivity 
and make recommendations, and to empower 
people to adopt those recommendations and 
use exercise as medicine. 
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We’re curious.

We explore.

We try new things.

Some work, some fail. 

But most importantly, we share. 

We share the innovations that make a difference.

We share to benefit older adults everywhere. 

15
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MAKING 
CONNECTIONS

204 new 
FACEBOOK LIKES

RIA team & researchers 
sit on local, provincial 
and national committees

83,000 
RIA WEBSITE
PAGE VIEWS 

53 TOURS,
APPROX. 500 PEOPLE, 
at the Centre of Excellence 
for Innovation in Aging 

390 new 
Twitter followers

ADVANCING
RESEARCH

$783K in Ministry funding to RIA to support 
the Ontario Centres for Learning, Research and 
Innovation in Long-Term Care (Ontario CLRI)

Dr. Veronique Boscart 
received the Dorothy 
M Pringle Award for 
Excellence in Research

192
publications by RIA 
researchers advance 
knowledge

2 new Schlegel Chairs 
added to the team: 
Dr. Allen Power (Aging and 
Dementia Innovation), and
Dr. Lora Giangregorio 
(Mobility and Aging)

$9.2M
GRANTS

RIA researchers 
and their teams 
received $9.2 
Million in grants



ENHANCING 
EDUCATION

NEW 
education modules 
for home care personal 
support workers, developed 
by Dr. Veronique Boscart

$4M in Ministry 
funding supported the 
provincial roll out of 
Excellence in Resident-
Centred Care

622 graduates from 
Living Classrooms to date

CHANGING 
PRACTICE

Alberta hosted their first 
Culture Change Exchange

21 organizations 
across 5 provinces 
joined forces to help plan 
Walk with Me 2018 

250 PRESENTATIONS  
RIA researchers and their teams 
share research and promote 
best practices

+20
MEMORY CLINICS
For a total of 110 
across Ontario, 
thanks to Dr. Linda Lee

LIVING the Dementia Journey 
awarded Best New Product of 
the Year by the Ontario Long 
Term Care Association
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IF NOT NOW, 
WHEN? 
Every year we include a spotlight in our annual 
report on where we’re heading and what 
we’ll tackle next. We included some of the 
excitement in our ‘Things to Watch’ section on 
page 23, but that is only a handful. 

We are building a localized seniors strategy in 
collaboration with the Waterloo-Wellington 
LHIN. We are rolling out education for the 
senior care sector across the province. We are 
co-hosting Walk with Me, a national conference 
challenging ageism. We are convening 
international experts to weigh in on recent 
advances in vascular and brain health.

The RIA’s unique approach and breadth of 
expertise means we’re in demand more 
than ever. And while the growth is at times 
overwhelming, we remember what this is all 

for – to enhance quality of life. We can make 
changes that matter, but we must act now. 

Construction has begun to grow the RIA 
building by three floors. We need more 
research labs. We need more teaching space. 
We need to be equipped with the technology 
to collaborate with global partners, and provide 
telemedicine services across the country. We 
need space to collaborate, share ideas across 
disciplines, and grow our partnerships.

We are entering another exciting chapter. 
We hope you will join us. 

TO LEARN MORE ABOUT THE UPCOMING 
CAPITAL CAMPAIGN, CONTACT 
GERT HARTMANN:
gert.hartmann@uwaterloo.ca 
519-904-0660 ext 4106

Annual Report 201718



IMPACT: 
STORIES OF 
KNOWLEDGE 
MOBILIZATION

The vision behind the RIA has always 
been that of an incubator of ideas and 
an innovation catalyst. Since its inception 
in 2005, the RIA has been a place where 
the brightest minds in aging come 
together in the spirit of collaboration. 
Through expanding partnerships, 
researchers and their teams connect 

directly with those who work and teach 
in the field to find practical, meaningful 
solutions. Then we share what works. 

What follows are but a few examples of 
how the RIA is driving innovation and 
mobilizing solutions to enhance quality 
of life and care for older adults. 

19Schlegel-UW Research Institute for Aging



IMPACT: 
STORIES OF KNOWLEDGE MOBILIZATION

TECHNOLOGY THINK TANK
Mary Buhr-Nightingale was among more than 
40 industry experts and care partners brought 
together for a technology think tank hosted 
by the RIA in June 2017. Led by Dr. Jen Boger, 
Schlegel Research Chair in Technology for 
Independent Living, the three-day event sought 
to discover how existing technology can be 
improved upon and new technology developed 
with both the care partner and recipient in mind. 

Mary’s husband Don had a stroke in 2014 and she 
cared for him at home until he moved into long-
term care. In the time after Don’s stroke Mary 
often thought that people and organizations 
didn’t realize the depth of care a loved one gives 
or how much their work is undervalued. 

“This workshop gave me hope for the 
future,” Mary said at the time, “because it 
concentrated on the caregivers and what 
their role is and how this information can 
be used to assist the role of the caregiver 
and further help the person cared for.”

The event has since been the catalyst for the 
creation of 12 knowledge mobilization projects 
(and counting). It also sparked a generous 
donation, ensuring events such as this and the 
conversations they foster continue (read more 
on page 30).

ONTARIO CLRI RECEIVES 
SUBSTANTIAL INVESTMENT 
The pursuit of innovation within the long-
term care sector received a significant boost 
in 2017. Ontario’s Ministry of Health and 
Long-Term Care announced base funding to 
continue to support the Ontario Centres for 
Learning, Research and Innovation in Long-
Term Care (Ontario CLRI). Alongside Baycrest 
Health Sciences and Bruyère, the RIA will act 
as host to the next phase of the Ontario CLRI. 
The three organizations will work together 
to advance quality of life and care across the 
sector through innovative education, research, 
and knowledge exchange.
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THE PERSONAL SUPPORT WORKER 
EDUCATION FUND
At a time when the care needs among long-
term care residents are growing increasingly 
complex, a dedicated workforce with 
specialized skills and knowledge is paramount. 

The RIA has long recognized that personal 
support workers (PSWs) are a crucial part of 
this workforce. In partnership with Conestoga 
College, the RIA offers the Excellence in 
Resident-Centred Care (ERCC) course, designed 
for PSWs, which has proven over the years 
to enhance both team member and resident 
experience in long-term care settings. 

The RIA and the Ontario Centres for Learning, 
Research and Innovation in Long-Term Care 
(Ontario CLRI) launched the new Personal 
Support Worker Education Fund in the fall of 
2017, which has enabled more than 5,000 PSWs 
to benefit from the ERCC course.

Across Ontario, 166 long-term care homes 
participated in the fund, made possible thanks 
to a $4 Million investment by the Ministry of 
Health and Long-Term Care. The majority of 
homes have already reported a positive impact. 
Seventy per cent saw improvements in the level 
of teamwork, for example, and 63 percent saw 
improvements in care quality. About half of the 
homes saw improvements in team member 
morale and confidence.

The Personal Support Worker Education Fund 
will continue into 2018 and 2019, ensuring 
direct care providers are better equipped to 
meet the health care demands of the future. 
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LIVING THE DEMENTIA JOURNEY

“It’s been next to a miracle for me,” a 
family member whose loved one is living 
with dementia recently said. She was 
speaking of the comprehensive dementia 
education program LIVING the Dementia 
Journey (LDJ), which was named Product 
of the Year in 2017 by the Ontario Long 
Term Care Association (OLTCA). “All the 
things they’re teaching me now I went 
through not knowing what I was going 
through,” the family member continued. 
“It’s opening my eyes; I wish I had known 
it years ago.”

Those who participate in this unique program, 
designed with the input of those living with 
dementia, gain invaluable insights into what 
individuals experience moment to moment and 
day to day. It offers new paths towards empathy 
and offers ways to tackle boredom, loneliness, 
and helplessness by creating opportunities for 
meaning, purpose and growth. LDJ also shares 
strategies to interpret and respond to personal 
expressions.

The program ultimately changes how people 
perceive dementia and thus, how they support 
those living with it. The RIA and LDJ co-creators, 
the Murray Alzheimer Research and Education 
Program (MAREP) and Schlegel Villages, 
were honoured by the OLTCA’s prestigious 
recognition of this one-of-a-kind program. 



IMPACT: 
STORIES OF KNOWLEDGE MOBILIZATION

DEMENTIA AUDIT TOOL: 
SUPPORTING A SENSE OF 
COMFORT AND BELONGING
The idea that antipsychotic medications are 
the only way to manage the ‘behaviours’ or 
personal expressions of people living with 
dementia has fallen far out of favour, and one 
of the world’s leading proponents of supporting 
these individuals without medication is newly 
appointed Schlegel Chair in Aging and Dementia 
Innovation, Dr. Allen Power. 

Together with then undergraduate student 
Laura Aguiar, Dr. Power developed a guide to 
help the long-term care and retirement living 
sector understand some of the factors that lead 
to personal expressions. These expressions, for 
example, a constant desire to exit their home, 
are not symptoms of dementia, the guide 
offers, but instead a reaction to the fact that 
their personal needs within their environment 
or in their relationships aren’t being met. 

This tool takes a different approach to help care 
partners assess the physical space, including 
lighting, décor, and sounds. It provides tips and 
strategies to create a space that communicates 
a sense of comfort and belonging so that 
personal expressions can be minimized. 

Dr. Power has connected with experts around 
the world to weigh in on the tool. It will 
undergo some additional testing before being 
shared broadly. 

MEALTIMES MATTER 
Nutrition has always been a major focus at the 
RIA and in 2017 practical tools were launched to 
enhance mealtime experiences and nutritional 
intake for long-term care (LTC) residents.

Between 2014 and 2016, Dr. Heather Keller, 
Schlegel Research Chair in Nutrition and Aging, led 
the Making the Most of Mealtimes (M3) study to 
assess what factors lead to better nutrition among 
600 LTC residents in 32 homes across Canada. 
The results of that study led to the creation of the 
Mealtimes Matter video, highlighting the study’s 
key findings and the fact that nutrition improves 
with personalized support and a comfortable 
environment. While the findings seem intuitive, 
this is the first time we have research evidence to 
back it up.

The RIA, in collaboration with Dr. Keller and 
team, also created and released two CHOICE+ 
checklists, designed to help LTC teams assess and 
improve their dining practices. The first focuses 
on person-centred dining, and the second centres 
on the physical environment. Both offer practical 
ideas and strategies. With simple changes, team 
members can set the table for a more enjoyable 
experience, and ultimately better food intake. 

The Mealtimes Matter video has been viewed 
over 1,000 times, and the checklists are among 
the most downloaded resources on the RIA 
website. These resources were created in 
collaboration with the Ontario Centres for 
Learning, Research and Innovation in Long-Term 
Care (Ontario CLRI). 
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THINGS 
TO WATCH

2017 was full of successes and new 
learnings. A few new up and coming 
projects caught our eye and sparked our 
curiosity. These are a few things to watch 
for in 2018 and beyond. 

Schlegel-UW Research Institute for Aging 23



THINGS TO WATCH
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VIRTUAL REALITY
Imagine sitting in a row boat on a calm lake 
under a clear blue sky. Virtual reality can make 
that happen almost anywhere. Dr. Jennifer 
Boger, Schlegel Research Chair in Technology 
for Independent Living, and her team are 
developing a virtual experience that encourages 
movement and exercise for those living in 
the early stages of dementia. The researchers 
collaborated with exercise therapists and older 
adults with changing cognition to develop 
a series of activities based on exercise best 
practices. The potential of this technology is 
impressive. The game adapts to older adults’ 
current abilities offering a unique, tailored 
experience that meets their needs. This 
research project is in its early stages, but it 
shows promise as a new, fun, and innovative 
way of engaging people in exercise. Dr. Boger 
and colleagues are currently preparing for an 
expanded study starting in late 2018.

SPIRITUALITY & AGING 
We recently hosted a lunch for residents 
in long-term care to meet Jane Kuepfer, 
Schlegel Specialist in Spirituality and Aging. 
The discussion was engaging, revealing that 
spirituality holds different meanings for 
different people. As a new generation moves 
into their later years, we need to understand 
how spirituality can support such a diverse 
group of older adults. Jane is laying the 
foundation for this work with her doctoral 
dissertation exploring the spiritual needs and 
resources of first wave baby boomers. She is 
also hosting the annual Spirituality and Aging 
seminar in November 2018 with special guest 
Bill Randall, Professor of Gerontology at St. 
Thomas University. He will talk about the stories 
we tell about ourselves, and how they are 
influenced by spirituality and often challenged 
as we get older. We’ll be keeping an eye on this 
often-overlooked topic. 



HIGH TECH IMAGING
This new technology makes us feel like we’re 
in an episode of the Jetson’s – it’s hard to 
believe we’ve reached a time and place where 
it is possible. Dr. Robert Amelard, post-doc at 
the RIA, has developed a new type of camera 
that safely uses light to see blood flow inside 
the body. The camera can see deep into the 
skin, deeper than our eyes can see, and uses 
image and signal processing algorithms on 
the computer to provide a whole new view 
of our cardiovascular function. If that wasn’t 
cool enough, the camera is portable and 
touchless, providing doctors a way to assess 
patients without needing to put sensors on 
their bodies. This new type of technology has 
potential benefits in many clinical areas, such 
as detecting artery plaque severity for stroke 
prescreening, identifying abnormal heart 
function, and detecting levels of brain blood 
flow for falls prevention. The future is here. 

GERIMEDRISK
If you’ve ever met Dr. Joanne Ho, Schlegel 
Clinical Research Scientist, you’re probably not 
surprised her GeriMedRisk initiative is on our 
watch list. She is a geriatrician with expertise 
in pharmacology and saw the need for better 
medication management in older adults. Her 
passion, drive and expertise (including 13 years 
of schooling) led her to develop GeriMedRisk. 
It is an online or telephone service 
connecting clinicians (e.g., family doctors, 
nurse practitioners) with geriatric specialists 
to support deprescribing and medication 
optimization in primary care and long-term 
care. And questions are answered within seven 
business days. The initiative is in its infancy 
and being trialed in Waterloo-Wellington, but 
the impact to date is exciting. The service uses 
health care resources more efficiently, and 
clinicians get the answers they need, when they 
need them, to better serve older adults. 
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FINANCIALS

SUMMARIZED STATEMENT OF FINANCIAL POSITION AS AT DECEMBER 31, 2017

Assets 2017 2016
CURRENT

      Cash $2,320,564 $1,814,082
      Accounts receivable 583,316 36,001
      Government remittances recoverable 67,026 15,813
      Prepaid expenses 165,869 –

3,136,775 1,865,896
CAPITAL ASSETS 478,322 518,424
RESEARCH FACILITY DEPOSIT 6,235,039 5,235,039

6,713,361 5,753,463
$9,850,136 $7,619,359 

Liabilities 2017 2016
CURRENT

      Accounts payable and accrued liabilities $21,923 $10,002

      Deferred revenue 556,856 667,751
578,779 677,753

FUND BALANCES

      General fund 402,635 175,893

      Restricted fund 28,467 53,178
      Restricted Ministry fund 2,293,529 387,361
      Capital fund 6,482,711 6,325,174
      Restricted GeriMedRisk 64,015 –

9,271,357 6,941,606
$9,850,136 $7,619,359
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COMPLETE AUDITED STATEMENTS ARE AVAILABLE UPON REQUEST. PLEASE CONTACT INFO@THE-RIA.CA. 



SUMMARIZED STATEMENT OF FINANCIAL POSITION AS AT DECEMBER 31, 2017 SUMMARIZED STATEMENT OF OPERATIONS FOR THE YEAR ENDED DECEMBER 31, 2017

Revenue 2017 2016
Research $4,639,543 $1,172,751

Donations 762,447 1,324,168

Rental income 140,458 211,484
Conference and training 118,455 210,886
Miscellaneous 15,811 35,981

$5,676,714 $2,955,270

Expenses 2017 2016
Consultant and research fees $1,636,381 $975,788

Wages and benefits 1,093,422 888,844
Janitorial 115,367 72,978
Office 137,883 74,765
Amortization 114,715 129,687

Rent and utilities 79,040 95,460

Travel 47,975 56,081
Professional development 41,161 7,225
Conference and training 30,588 34,242
Legal and audit 26,647 19,541
Advertising 10,531 18,349
Insurance 9,231 9,142
Bank charges and interest 2,017 1,927
Sponsorships 2,005 12,116
Communications – 728
Overhead allocation – 22,690

3,346,963 2,419,563

Excess of revenue over expenses $2,329,751 $535,707
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THANK YOU TO 
OUR DONORS

RIA sincerely thanks our valued 
donors who have generously 
given in support of our mission. 
Listed below are the donors 
whose gifts were received from 
January to December 2017. 

 
VISIONARY
• Dr. Ronald and Barbara Schlegel  
 and Family

 
FOUNDING PARTNERS
• University of Waterloo

• Conestoga College Institute of  
 Technology and Advanced   
 Learning

 
LEADER 
(1,000,000 +)
• McMaster University

INNOVATOR  
($500,000 - 999,999)
• Cardinal Health Canada

• Complete Purchasing Services Inc.

• Remedy’s Specialty Pharmacy

• Essity (SCA)

• The Cowan Foundation

 

BUILDER  
($100,000 – 499,999)
• Mitchell and Kathryn Baran Family  
 Foundation

• Mrs. Audrey M. Becker and Family

• G and G Becker

• CIBC

• Cornerstone Architecture 

• Dordan Mechanical Ltd.

• Nyle Eby

• Graham Jobson

• Stephen Menich and Mary  
 Ellen Cullen

• Van-Del Custom Millwork Inc. and 
 Van-Del Contracting Ltd.

 
ACCELERATOR  
($25,000 – 99,999)
• Medical Mart Supplies Ltd.

MOBILIZER  
($10,000 – 24,999)
• Leading Edge Hospitality  
 Group Inc.

• Josie and Francis d’Avernas

FRIEND  
($1,000 – 9,999)
• Sheri and Vaughn Bender

• Carolyn and Ric Black

• Ford Keast LLP 

• Hollister Limited Canada

• Richard Hughson

• Drs. Linda and Joe Lee

• Thomas Mennill

• Elizabeth and James Muir

• Kenneth G Murray

• Don Pether

• Marlene Raasok

• Judith L. Richter-Jacobs

• Nancy and Craig Robson

• Rob Schlegel

• Pauline and Werner Schmidt

• Judy and Robert Shantz

• Jaqueline Sharratt

• Randy Sommerfeld

• James Sutherland

• Kerry Townson

• Greg Voisin 

• Wellings Planning Consultants Inc. 

 

SUPPORTER  
(UP TO $999)
• Jean Amyot-Humphreys

• Anonymous

• Anonymous

• Anonymous

• Elizabeth Auld

• Anna Bailey

• Dennis Baker

• Jeff Barber

• Marg and Lance Barette

• Larry Bauman

• Mary Bauman

• Ann and Ralph Bebernick

• Doris Bechten

• Peter Benninger



• Nancy Bergey

• Veronique Boscart

• Linda Bossler

• Grace Bowman

• Lisa Brackenridge

• Ronald Brown

• Martin D. Buhr

• Mary Buhr

• CARP Chapter 25

• Roy Cameron

• Ellen Carlson

• Karen and Steven Carr

• Doug Carruthers

• Centre for Bone Health

• Community Justice Initiatives

• Dr. Dianne Conrad

• Andrew Costa

• Fred Curren

• Nancy Curtin-Telegdi

• Cheryl and Gino Dambrosio

• Helen Deroit

• Hilary Dunn

• Karen and Bruce Dunnington

• Sue Durance

• Melville Element

• Kathie Fahel

• Jennifer Fenton

• Brenda Finch

• Brenda Fizell and James Quehl

• Karolyn and Gregory Fournier

• Miriam Freymond Turnbull

• Heather Froome

• William S. Gachnik

• Dr. Pat and Jan Galasso

• Anne Marie and Tom Galloway

• Kaitlin and Pam Garbutt

• Helen and Giles Gelinas

• Lora Giangregorio

• Fred Gillard

• Jon Gingerich

• Dr. Clive and Elaine Good

• Robert Greer

• Cathy J. Gregory

• David Grummett

• Marianne Haffner-McNiven

• Gert Hartmann

• Donna Hastings

• Sue and Mark Havitz

• Michelle Hehn

• John Heinbuch

• Marlene Hickson

• Cathy Horgan 

• Marion and Gary Howell

• James Humphreys

• Brenda and Kenneth Jacobs

• Linda K. Jung

• Alva Kalbfleisch

• Isabel Kennedy

• Norma Kersell

• Kitchener Waterloo Civitan Club

• Helen Klassen 

• Doreen Koenig

• Karen Kowalski

• Karen Kreutzweiser

• Jane Kuepfer

• K. Jane Laman

• J. Brent Landers

• Wendy Larocque

• Eileen Lebold

• Sandi Lee

• Lawrence Leigh

• Betty Lester

• Naomi Levitz

• Allison Lipkowski

• Brian Livingstone

• Heather and Ted MacDonald- 
 Wakeling

• Ian MacEachern

• Donna and Tom Marcella

• Mary Marcella

• Diane Marton

• Carrie McAiney

• Bob McArthur

• Trish McCarthy

• Robert McCauley

• William McConnachie

• Joyce McSheffrey

• Mary and Joe Meaden

• C. Miller

• Diane, Lloyd and Chad Morphet 

• K. Moser

• Janet M. Mueller

• Kathryn and Peter Mueller

• C. Naumann

• Jean Ann and Robert Norman

• Carol O’Brien

• Sandi O’Toole

• Pauline and Gordon Olafson

• Mary Paleczny

• Irene and Sidney Papernick

• Denise Paquette

• Robert Paul

• Judy Pearse

• George Pennie

• Jennifer Perry

• Nancy Phelan

• Helen and Ted Pickett

• Carol Pinkney

• Michael Pohanka

• Leona Potje

• Dr. Al Power

• Shirley Raetsen

• Nicole E. Rasmussen

• Karen Redman

• J. Elaine Rees

• Audrey Reitzel

• Dan Reynolds

• Judith L. Robson

• Nancy and Craig Robson

• Joanne and Doug Ross

• Barbara Rosser

• William Rowe

• Lisa Rowntree

• Paula and James Rush

• Beverley Sanders

• Winn Sanders

• Renee Sauder and Fred Loganbill

• Clare E. Schlegel

• Dave Schlegel

• Terri and David Schnarr

• Shirley Schmidt

• Kathryn and Ken Seiling

• Chet Skibinski

• Peter Smith

• Mary Smits
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• Kim Spicer

• Norman Stefnitz

• Mary Ann and Dave Stephenson

• Isabel Stratton

• Wilma (Willi) Stutt

• Ralph Szilock

• The Taubin Foundation

• Corina Thomas

• Nancy and Kenneth Totze

• Amelia Uhrig

• Trish Voisin

• Douglas Wagner

• Nancy and George Wagner

• Maureen M. Walsh

• Donna Walters

• Mark Weber

• Jane Whitney

• Carol Wilhelm

• James Wilson and  
 M. McKinnon-Wilson

• Elizabeth Witmer

• Keith E. Woodley

• James Wright

• Claudia Wunder

• York Care Foundation Inc.

• Marion and Jan Zavitsky

• Chris Zaza and Paul Stolee

• Lynnette Zimmerman

 
Our sincere thanks to the 
friends and family who donated 
in memory of the following 
individuals:

Elizabeth Allgeier, Jean Black, George 
Dobney, Gladys Grummett, Ron Herzog, 
Winnifred Johnson, Irma Kuhler,  
Ralph Lebold, Isabel McLachlan, 
Margaret Meyer, Richard Potwarka, 
Donald Reesor, Eileen Reiner,  
Rev. James Reusser, Michael Sharratt,  
and Jean Thorne.

DONOR PROFILE:
GRAHAM JOBSON
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Graham Jobson spent most of his life in 
the business world – from early positions 
in sales and marketing to becoming CEO 
of a global pharmaceutical giant. But at 
57, Graham made the decision to change 
course. His wife was diagnosed with young-

onset Alzheimer’s Disease, and Graham took on the role of full-
time care partner.

The learning curve was steep, but Graham never regretted the 
decision. “There’s nothing that really prepares you for that,” he 
recalls. “You just jump in the deep end and go along.” After many 
years of supporting his wife in their home, her changing health 
meant transitioning to long-term care. She moved into a Schlegel 
Village, and Graham became actively involved in village life. 

One of the many volunteer positions Graham took on was that 
of an Innovation Champion supporting RIA initiatives. “Coming 
from the pharmaceutical industry, everything has to be evidence-
based. You can’t make claims if you don’t have the evidence,” 
Graham reflected. “What attracted me to working with the RIA is 
the evidence-based approach.” 

Graham spoke about the surplus of ‘miracle cures’ advertised in 
our daily lives, and the tendency for many to turn to them during 
vulnerable times. The RIA’s commitment to evidence, and the 
expertise to act on it, is what drew Graham to volunteer with 
the RIA. 

He helped to refine and implement a questionnaire on the 
mealtime experience, and also contributed to RIA’s strategic 
planning process in June 2014. But his experience participating in 
the RIA’s 2017 think tank really resonated with him. The purpose 
of the event was to explore how technology can better support 
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care partners, an area often-overlooked, 
Graham noted. He was invited to take part 
because of his experience as a family care 
partner, but also because of his broad expertise 
in business. 

Graham was struck by the diversity of attendees 
at the meeting, from researchers and engineers, 
to policy makers and influencers, to family and 
formal care partners. He said, “it’s unusual to 
get a 2-3 day meeting where you get such a 
wide diversity of people involved in round table 
discussion…not just having a presenter preach 
to you and hoping you can make sense of it 
later.” 

The think tank brought different perspectives 
together in one room, and provided an 
opportunity for candid conversation – for 
people to share their challenges, their mistakes, 
their inner most thoughts. 

“If a think tank is actually going to work 
well,” Graham points out, “people are 
going to have to expose themselves  
and share things they may not  
normally share.” 

Participating in the think tank was a way 
of giving back for Graham. He has not only 
been giving of his time and expertise, but has 
also made a significant multi-year financial 
contribution to the RIA. Graham’s commitment 
to supporting additional think tanks will further 

those frank and necessary discussions about 
the realities of our aging demographic and what 
we need to do about it. 

Graham is a philanthropist at heart, but he is 
also a businessman, and sees his donation as an 
investment: 

“I’m not aware of many organizations 
that are doing this kind of work – or 
doing it with the rigour that the RIA 
applies. The RIA is a small organization, 
but it has highly talented, high calibre 
individuals doing very innovative work.” 

The true benefit of the RIA, as Graham sees 
it, is that we bring research and real-life 
together. We collaborate to drive innovation 
and share what works so it can benefit many. 
The changing demographics come with real 
challenges; challenges that are complex, with 
no easy answers. But Graham is optimistic. He 
thinks of the incredible advances that have 
been made in the last 100 years with respect 
to health and health care. Innovation is the 
answer. Innovation will ensure our quality of life 
lasts throughout our new-found longevity. 
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Schlegel-UW 
Research Institute for Aging
250 Laurelwood Drive
Waterloo, Ontario  N2J 0E2

Email us: info@the-ria.ca
Find us on the web: www.the-ria.ca
Give us a call: 519-904-0660

Connect with us on LinkedIn: 
linkedin.com/company/schlegeluwria

Follow us on Twitter: 
@SchlegelUW_RIA

Like us on Facebook:  
Fb.me/SchlegelUWRIA

Watch us on YouTube: 
youtube.com/SchlegelUWRIA


